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Megatrends to 2025:
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More Deliberate,
|l ntrospecti ve

In a Bookingcomglobalsurveyof travelersn 2020 A
summer,

LOOKING AHEAD A 60 percentof respondentsaidtheywouldusean

app or website that recommendedtineraries
To 2025 wheretourswouldhavea positivampactonlocals

Atthesamdime,

A 51percentlaimedheywouldchangeheir chosen
travel destinationand head insteadto a less
popularoneif that decisiorwouldhavelessof an
adversenvironmentampact



0 T r eRewbaa Critical Need
for More Holistic, Sustainable,
andRegenerativel ourismand
EventsGover nanceo

TheGlobaDestinatiorSustainabilityndex(GDSIndex)hasannounceds
2024 rankings, revealingthe Top 40 most sustainabledestinations
worldwide Theseoutstandindocationsexemplifya deepcommitmento
sustainabletourism, successfullypalancingtourism developmentwith ANANTARA VILLA BADIERNA PALACE BENAHAYIS MARBELLA
environmentaksponsibilitpndcommunityvellbeing - :

——
L1 AP

Herearesomekeyhighlights

A Social responsibilityis becominga key pillar of sustainability
Destinationthat activelypromotecommunitynvolvemenandsupport
localeconomieareseeindnigherscoresn theindex
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A The2024rankingsreflectthe challengeposedoy a more demanding
methodologyThe GDSIndex introducedl2 new criteria, refined 28
others, and removedfive to keep pace with global sustainability
demandsAsaresult,26 of the Top40 destinationsawa scoredecline
despiteéheircontinueckfforts

% -

J %

3 ;

. ! ;

)
| - e 4
&=
iy %
\%

)




Helsinki*
Gothenburg
Copenhagen*
Bergen
Aarhus
Bordeaux
Singapore*
Oslo*

Belfast*
Sydney

https://www.gds.earth/blog/top-40/
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2024

2023

90.49
94.64
91.73
90.15
88.64
81.10
81.83
92.46
86.40
n.2

Aalborg
Glasgow
Lurich
Bilbao
Lyon
Goyang
Reykjavik*
Middelfart
Kerry

Paris*

n
12
13
14
15
16
11
18
19
20

Top 4O/DQMTW

of the 2024 GDIAdex vs. 2023 GIDslex

2024

2023

81.70
81.41
84.35
18.83
82.85
82.66

82.16
80.61
80.12

Cork
Victoria
Tampere
Melbourne
Galway
Berlin*
Tirol
Clare
Dublin*
Stockholm*

2024

2023

11.86
66.15
18.33
11.53
11.85
16.69
82.53
12.01
63.89
86.74

Barcelona
Svendborg
Brisbane
Songkhla
Faroe Islands
Montreal
Quebec City
Limerick
Horsens

Odense

31
32
33
34
39
36
31
38
39
40

2024

2023

74.52
71.06
713.07
79.56
71.31
15.12
64.43
71.39
62.03
79.94

*Capital Cities



Asia-Pacific Central & Southern Europe

Leaders € singapore  83.37 € Bordeaux  83.37

by € Sydney 83.13 € Zuich 81.08

Reg ion € GCoyang 78.90 € 3Bibo 80.27
6 Melbourne 76.61 e Lyon 80.16
6 Brisbane 13.25 a Paris 77.24
North America Northern Europe
€ Victoria 77.17 €@ Helsinki 92.43
é Montreal 74.54 e Gothenburg  90.83
6 Quebec City 73.74 a Copenhagen 88.19
e Edmonton 64.54 6 Bergen 86.49
6 Ottawa 55.98 6 Aarhus 85.68

A remarkable shift is taking place across tHea&dia region, with several destinations rising ifftodh® rankings a clear sign of the
adbogpy A oapCoyo SipgapyrandSydneshava énterged asifronbrun@ess & shis thovement, securing the highest
positions in their region and showcasing a strong commitment to advancing sustainable tourism practices.
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Balancing Growth and
Preservation
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Thelntegrated Tourism Master Plan 2ZIZ%Mtargets:

A Enhanced sustainable infrastructure

A Increased tourism revenue without increasing tourist
volume

A Diversification into natubased and cultural tourism

Travelers contribute a daily Sustainable Development Fee
(SDF) that funds conservation and cultural projects.
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LW Circular economy

aims at reusing and recycling resources

Bioeconomy Green economy
. involves the production of renewable determines to keep economy,
n n Ovatl n g O r biological resources and the society and the environment in
conversion of these resources balance, leading to sustainable
into value added products AV development

Sustainability G

Thailand is making significant strides toward cadudral
a b Aa g Al - 7] y a Eﬁo,@ﬁculﬁ*—@réeﬂ (B@G) 0 y o a a1 poy TO TAE WORLD #SUSAINABLEAGENDA
Economic Model i Y RN et N
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The Tourism Authority of Thailand (TAT), in collaboration _
with the Ministry of Higher Education, Science, Research, wx
and Innovation, is driving initiatives that merge digital ~
transformation with scienbased solutions to promote
sustainable travel. At the Thailand Travel Mart Plus 2025,
several key initiatives were showcased, highlighting
4+3pg00y6° A opuugaudya ap oyy
within the tourism sector, including:

A Lowcarbon travel packages

A Ececonscious culinary experiences .
A Promotion of offeak travel to manage flow o : &
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Building a City from Scratch

2Xt centuryas a completelysustainablehightech
city, that would plan for a future without cars,
withoutpollution andwithoutovercrowdedpaces

Songdavasconceptualized the earlyyearsof the ﬁ




Toaccomplistheseratherlofty goalssomeoftheC p & 0 6

mostadvancedrbantechnologiesereutilized

A The streetsthat connectthe district are lined with
sensorghat measureenergyuseand traffic flow asa
means of quantifying sustainabilityto support its
highestconcentratiof LEEDBcertifiedprojectsin the

world

A Songdamlsofeaturesa massiveseasideark outfitted

with seltsustainingrrigationsystemso provideample

publicspace

A At the level of individual residentsirash tubestake
garbagawayto acentraplantwhereit isautomatically
sortedinto recyclableand wasteto be burned Even
homesare operatedby cellphoneappsthat control

everything from heating and air conditioning, to

artificiallightlevels




Feature

“ Sustainable &

UrbanTourismRelevant Features

Green & Blue Infrastructure / Open Space

Smart / High -Tech Infrastructure

Transportation / Mobility

Sustainability Certifications / Building Standards

Amenities
Guests

&

Infrastructure

for

Tourism

/

Business

Vg s8&r Cnmd . Hl ok d|I
~40% of the area is designated open and green space.
Includes Songdo Central Park (~41 hectares / ~101 acres)
as a major anchor. Canals & walk-/bike paths. Blue

infrastructure (e.g. seawater canals, water features).

U-life services U-culture, U-transport, U-government, etc.;
built-in  sensors, connected infrastructure;  energy
efficiency; use of LEEDstandards for buildings ; pneumatic
waste collection system (waste sucked underground rather
than trucks).

Bike paths (~25 km), walkability in certain districts, public
transit connections (bus, Incheon Metro, link to airport via
Incheon Bridge) etc.

Many LEEDcertified buildings; LEED ND (Neighborhood
Development) pilot participation . Buildings designed using
sustainable materials, energy efficiency, greywater /
stormwater reuse etc.

international
parks, canals,

Convention center (Songdo Convensia),
hotels (e.g., Sheraton Grand Incheon),
mixed-use retail (e.g. Canal Walk).

d m Rdlevance to Urban Tourism / Sustainable Urbanism

These make the city more attractive for residents and
visitors. Parks, green and blue spaces are major assets for
tourism (recreation, photo spots, events). They help with
microclimate, aesthetic appeal, and health.

These draw interest in themselves (smart city tours;
architectural interest), reduce environmental impacts of
tourism/residents, can improve the visitor experience

(cleaner, well-managed, less congestion, etc.).

Helps sustainable travel, reduces car dependency, makes
exploring easier. Tourists prefer ease of movement; lower

emissions  from transport helps environmental
sustainability.
Supports reducing operational emissions, can be

marketing points for eco-conscious tourists, and helps
long-term environmental sustainability.

These give the city something for visitors to do beyond
the usual; they support business tourism. Mixed uses
(restaurants / shops / green areas)add to liveliness.
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WILLIAM E. HEINECKE

Founder & ChairmarMinor International

oy
International

Minor Hotels is part of publicly listed Minor
International (MINT)one of the largest hospitality
and leisure companies in the world. MINT is also
well known for its international retail and lifestyle
brands, and its subsidiary, Minor Food Group, is
byé po Chadao A 08ac0Aa
more than 3,000 outlets in 20 countries.
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560+ 80,000+ 3,000+
HOTELS GUEST ROOMS RESTAURANTS
300+ 50+ 30m+
RETAIL OUTLETS BRANDS LOYALTY MEMBERS



+ COUNTRIES
60+ HOTELS

4;

,000+ ROOMS

113 HOTELS
19,000 ROOMS

Austraha & New Zealand

69 HOTELS L SR
7,500 ROOMS ° LSRR

Europe & Americas

349 HOTELS
55,000 ROOMS
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OurVision
Tobealeaderin deliveringsustainablgyerformancet

hat positivelyimpactstakeholdersaandthe environment

Our Commitments

PeoplePotential Natural Capital Responsibl&usiness
Capabilitie& InclusionHealth Safety Netzeroclimateresiliency, Transparencgovernance,
Weltbeing;Communities andbiodiversity andsustainablsupplychain

Ourlmpacts

Our Operations Our Stakeholders

MINOR HOTELS | SUSTAINABILITY 23
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OurPeople

« A Training& development
KeyFocus: ‘% A Healthsafety& weltbeing

A Labormpracticeandinclusion

StrengtheiCapabilitiesandInclusion

Children& Youth

A Educatiosupport

A Careeppportunityand
development

Enhanc&afety Health& Wellbeing

EmpoweCommunities

Our Communities
A Communityempowermer& support
A Engagemedt volunteenctivities

A 3 million peopledevelopedindsupportedby 2030
- gy b a  AA60% of Minor CorporateUniversity(MCU)programgraduategeturn to work with Minor by 2025
Commitment A 50% internal promotionof managementevelseachyear
A Zeroannualwork-relatedfatality of employees

24
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\ ManagingEnvironmentalimpact

A NetZeroemissionby 2050

A EnergyefficiencyandGHGreduction

A Waterefficiency

A Wastenanagemefitreducereuserecycle

KeyFocus:

SupporiNetZeroTransition

Increas€limateResiliency

BiodiversityProtection

A Propertylevebiodiversityprotection

A Conservatioimitiativesandsupporf
engageavith expertandstakeholders

ProtectNatural Capital

A AchieveNetZeroemissiongdy 2050
A 15%reductionin MH energyandcarbonintensity per roomssold (baseline2019)by 2025
-y Pa A 10%reductionin MH water intensity per roomssold(baseline2022) by 2025
Commitment . & 5004 Reductiorin MH organicwasteto landfill intensity by 50% (baseline2021)by 2030
A 5% Reductiorin MF Thailandelectricityconsumptiorper store by 2025(baseline2023)




%VWW Business

KeyFocus:

Local& EthicalSourcingand
SustainableéSupplyChain
A Locabourcingbnsiteharvest
5 A Cagdreeeggommitment
&= A Sustainablseafood
WY A Singleuseplastianinimization
A Supplieduediligence

Ensurélransparency& GoodGovernance

Accelerat8ustainabldnvestment N
CustomeiEngagement

PromoteSustainableéSupplyChain Goodgovernance& HumanRights 7}&' . A Customeexperience
A HumarRights L 1~ enhancement
A Codeof Conduct o - A Customehealth& well
A Information/datasecurityand ‘ being
privacy

A Groupwide NPSscoreof 62 by 2025
-gypa- A\ 100%o0f employeesrained on HumanRightsby 2025
Commitment A 100%duediligenceof new3 # - Thaisuppliersin 2025
A Maintainannual. %¢ 0 6 @Gsadringfrom Thai) / $CGReportof ThaiListedCompanies
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Starts With A
Team

Landscape
Architect Environmental
Consultant
Interior MEP Due
Designer Diligence
Core Team
Architect Kitchen &
Laundry
Project Civil
Manager Engineer
Lighting MEP

Designer Engineers
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Biophilic Design
VWJQ/ICI? In Integrates natural elements into the building

structure For example)arge windowsto bring in
natural light, gardens,green roofs, and vertical
garden@reusedto createspaceshat promotewelk
beingandminimizeenvironmentampact

Green Building Standards

A Sustainable materials: The use of locally
sourced and environmentally friendly
construction materials (such as reclaimed
wood, bamboo, or recycled metal) is
prioritized.

A Passive design: Hotels are often built with
design elements that minimize energy use
such as natural lighting, craestilation,
and thermal insulation that reduces
reliance on artificial heating and cooling.

TIVOLI MARINA VILAMOURA ALGARVE RESORT, PORTUGAL



Anantara Mina Ras Al Khaimah

AnantaraMina Ras Al Khaimahstandsas an emblem of
environmentdkadershipndachievementtirtherelevatingts
reputationin sustainablbospitality Theresortis setto achieve
LEEDGold certificationfor 2024 one of the C p a (mbst A
respectedndwidelyusedgreenbuildingrating standardsBy
seamlessiytegratingsustainabl@racticesnto everyfacetof

its operationsAnantaraAl Minanot only conservesesources
but alsoprovidesa healthiermore enrichingenvironmenftor

guest$ makingit the preferredchoiceor discerningravellers
seekingpothopulencandenvironmentaksponsibility

CERTIFIED 5PACE




Energy Efficiency

A Energyefficient technology Many of - gy p
propertiehaveadopteatnergysavingsystemsuch
as LED lighting, motionsensorlighting in public
areasandenergyefficientair conditioningystems

A Renewable energy Some of Minor Hotels'
propertieareactivelyintegratingenewablenergy
sourcessuchassolarpanelsto reducerelianceon
fossilfuels ForinstanceseveraPAnantarandAvani
location$aveinstalledsolarpaneldo supportheir
operational energy needs Additionally, select
propertieareintroducingeVVchargersgncouraging
sustainabldransportationfor guestsand further
reducingheircarborfootprint

< TIVOLI MOFARREJ SAO PAULO, BRAZIL

In 2024 The hotel successfullymplemented heatrecoverysystemto
maintainthe poolwaterat 30°C, utilizingresiduaheatfrom the existing
boiler system This systememploystwo distinct heat exchangergo
optimizeenergyefficiencyThefirst heatexchangemmstalledn 2019uses
wasteheatfromthechillerto heatthewaterin thereservoirgboilers) The
secondheat exchangerrecently installed, transfers heat from the
reservoirdo the poolwater,ensuringa safeandindirectheatexchange
method This costeffective and highly energyefficient solution is
particularlyeffectivein winter, ensuringenhancedhermal controland
maintainingthe requiredminimum in the hot water reservoirs This
initiativeis expectetb saveanorethan31000kWhannually




Water Efficiency

Water usage is a critical issue in the hospitality indust
and Minor Hotels has implemented severatseaiag
initiatives:

A Lowflow fixtures: Installation of lowflow
showerheads, faucets, and toilets to reduce water
consumption in guest rooms and public areas.

Rainwater harvestingSome properties have
integrated rainwater harvesting systems to supply
water for nofpotable uses like irrigation and

landscaping.

Water recycling systemsn select locations, Minor @&~ -~
Hotels has adopted water recycling systems to trea e
and reuse water for landscaping or other non W
consumable purposes.
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Waste Management

A Waste segregation and recyclingost Minor Hotels brands, including
Anantara and Avani, have introduced waste management systems whg¢

O p e ratl O n organic waste is separated from recyclables amdymables. In some

properties, food waste is composted or sent to local farms.
Pack For A Purpose
With a philosophyof 'Small Space Little A Zero waste initiativesCertain hotels in the Anantara brand aim to achie
Effort Big Impact, the Packfor a Purpose "zero waste" status, meaning they are working to send as little waste tc

initiative encouragegravellersto make a landfill ible b e . d I —
lasting impactin the communitiesat their andfils as possible by reaucing, reusing, and recycling materials

travel destinationby bringing supplieswith

themto donateto thelocalschooler medical A Packaging reductianin response to growing concerns over plastic wastg
clinican need . . . . .

Minor Hotels has reduced the use of-sisglplastic packaging in favor of
TheRoyalLivingstondy AnantarandAvani reusable or biodegradable alternatives. For example, many properties

VictoriaFallsResortZambiart havea bond moved to eeliendly toiletries and offer guests reusable water bottles.
with the Linda CommunitySchooland its ,

pupils The hotel supportsthe 0 + g 0 6 a 6
academic, cultural, entrepreneurial and
environmentadducation

ANANTARA KIHAVAH VILLAS, MALDIVES



